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Business Information Student | Full-Stack Developer | IT Support 
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GitHub: github.com/mudrikdau-ux  |  LinkedIn: linkedin.com/in/mudrik-dau 

PROFESSIONAL SUMMARY 

Business Information student at Zanzibar University with hands-on experience in full-stack web development, IT support, office 
administration, databases and information systems. Experienced in building practical web-based systems using HTML, CSS, 
JavaScript, Bootstrap, Node.js, Express.js, REST APIs and MySQL, alongside day-to-day technical and administrative support. 
Strong interest in software development, databases, networking and cybersecurity, with a focus on practical problem solving, 
teamwork and continuous learning. 

TECHNICAL SKILLS 

Web Development HTML5, CSS3, JavaScript, Bootstrap 5, responsive web design 

Backend 
Development 

Node.js, Express.js, REST APIs, JWT authentication, email OTP, bcrypt 

Databases MySQL, MariaDB, SQL, MySQL Workbench, DBeaver 

Development Tools Git, GitHub, VS Code, Postman, npm, XAMPP 

Operating Systems Windows 11, Linux, Kali Linux, Ubuntu Server 

IT & Networking Computer troubleshooting, network support, Cisco fundamentals, printer support, IT 
administration 

Security & Systems Authentication, access control concepts, OSINT, Linux security labs 

Office & 
Administration 

Microsoft Office, data entry, records management, document preparation, customer 
communication 

PROFESSIONAL EXPERIENCE 

OFFICE ASSISTANT AND IT SUPPORT  |  Zan Drive Car Rental, Zanzibar  |  2025 – Present 

• Provide day-to-day office and administrative support, including document preparation, records handling and data entry. 
• Provide practical IT support for office computers, software and routine technical issues. 
• Assist with customer communication and management of company information. 
• Support general office operations and other assigned administrative and technical tasks. 

OFFICE ASSISTANT AND IT SUPPORT  |  White Bird Cleaning Company, Zanzibar  |  2025 | 6-month role 

• Supported daily office operations, administrative activities and document preparation. 
• Provided basic IT support, computer troubleshooting and assistance with office technology. 
• Assisted with customer communication, records management and data entry. 
• Supported preparation and organization of company information and routine office tasks. 

INTERN / ASSISTANT  |  Zanzibar University, Institute of Continuing Education (ICE)  |  2026 

• Supported office and IT administration activities during practical field placement. 
• Worked with Windows 11, Microsoft Office, VS Code and XAMPP in an IT support environment. 
• Gained hands-on experience in web application development, backend development and database work. 
• Worked on the CleanSpark Cleaning Service Management System as part of practical project activities. 
• Developed additional experience in technical support, documentation and general office responsibilities. 

 

 

 



EDUCATION 

Bachelor of Science in Business Information  |  Zanzibar University, Faculty of Business Administration (FBA) 
2026 – Expected 2028/2029  |  Year 1, Semester 1 

Diploma in Business Information  |  Zanzibar University, Institute of Continuing Education (ICE) 
2024 – 2026  |  GPA: 4.83 / 5.00 
Certificate in Business Information  |  Zanzibar University, Institute of Continuing Education (ICE) 
2023 – 2024  |  First Class | 3.8 / 4.00 
Certificate of Secondary Education  |  Laureate International School, Chukwani 
Completed 2022  |  Division II 

SELECTED PROJECTS 

CleanSpark – Cleaning Service Management System 
Full-stack web application designed to manage cleaning-service customers, bookings, staff, payments and reporting. 
Implemented customer registration/login, booking and tracking workflows, role-based access, email OTP, JWT authentication, 
REST APIs and MySQL database integration using HTML/CSS/JavaScript, Bootstrap, Node.js and Express.js. 

Local Administration Management System (LAMS) 
Web-based local administration system for citizens and administrators. Features include citizen services, applications, 
payment tracking, announcements, messaging, profiles, document handling and Super Admin management using a 
Node.js/Express/MySQL backend. 

Personal Developer Portfolio 
Professional responsive portfolio website presenting education, technical skills, projects, achievements and contact 
information, built with separate HTML, CSS and JavaScript files and maintained with Git/GitHub. 

School Staff Management system(rassaly) 

Full-stack web application for managing school staff, attendance, payroll, leave requests and HR operations. Implemented 
Admin, HR and Employee role-based access, email OTP and JWT authentication, GPS/geofenced attendance, payroll and 
payslip management, permission workflows, notifications, reporting and REST APIs using HTML, CSS, JavaScript, Node.js, 
Express.js and MySQL. 

CERTIFICATIONS & ADDITIONAL TRAINING 

HSK Level 2  2026 | Score: 180/200 
HSK Level 1  2025 | Score: 194/200 
Examination of the Highest Level – Certificate of Achievement  Aslan Centers for Education | 23 August 2025 
English Course – Stage Five  Aslan Centers for Education | 120 hours | 9 May 2025 
English Course – Stage Four  Aslan Centers for Education | 120 hours | 8 November 2024 
Chemistry Club – Certificate of Participation  Laureate International School | 2021 

LANGUAGES 

Kiswahili — Native / Fluent 
English — Fluent 
Chinese (Mandarin) — Basic / Beginner 

REFERENCES 

Shaisu Othman Dau  |  Owner, Zan Drive Car Rental 
+255 776 042 282  |  info@zandrivecarrental.com  |  Professional supervisor / employer 

References available upon request. 


